


Towards Equality:

Developing Virginia’s Disability Support Services

By ED TURNER, SPECIAL ADVISOR TO THE GOVERNOR ON DISABILITY ISSUES IN THE WORKFORCE

Living with a significant disability in the Commonwealth for the
past three decades has been challenging, but also rewarding. Few
opportunities existed in the early 1980s for Virginians with disabilities
who wanted to live and earn a meaningful salary in a career of his or
her choice. It was rare for people with disabilities to interact with
policymakers and legislators. This changed tremendously when
disability leaders began organizing around common issues.

In the early 80’s a statewide cross disability coalition formed to
foster the growth of Centers for Independent Living across the state.
Known as Handicaps Unlimited, the group worked with three localities
to establish consumer-controlled independent living centers. It also
became very involved in the 1981 gubernatorial race. Handicaps
Unlimited secured commitments from the Democratic candidate
Charles S. Robb to allow Virginia to re-enter the Federal Developmental
Disabilities Program and to work on disability rights legislation.

Shortly after Gov. Robb took the oath of office, he kept his
campaign pledge to the community and re-entered Virginia in
the federal “DD” program. This called for the establishment of
a Developmental Disabilities Planning Council giving consumer
advocates and parents a seat at the table alongside policymakers.
This occurred in early 1983 and was very important because it gave
parents a voice as the Virginia Department of Medical Assistance
Services applied for a variety of federal home and community-based
waivers. Though limited, these waivers would give some adults with
developmental disabilities the opportunity to get services to enable
them to live in communities instead of institutions and to allow
children with developmental disabilities to remain in their homes
with loving families.

Gov. Robb made good on another campaign promise when he
signed the Virginians with Disabilities Act. This legislation did two
very important things. First, VDA established the Virginia Department
for Rights of Virginians with Disabilities to assist with rights and
complaintissues. Second, it established a 40-member board comprised
of advocates, family members, and state agencies that served
Virginians with disabilities and their disability service providers. This
gave advocates and family members another opportunity to advise on
housing, transportation, education and employment policy for people
with disabilities.

During the 1990s, Lt. Gov. Don Beyer’s leadership led to additional
legislation which created the Disability Commission. The purpose of
this commission, which Beyer served as chair for is to address the
needs of people with physical and sensory disabilities. It has become
a launching pad for many initiatives to help disability groups to be
able to live and work in the community. The statewide Personal
Assistance Services, Head Injury Trauma Program, the Assistive
Technology Loan Fund Authority, and the Medicaid Infrastructure
Grant Project, to name a few all came into being as a result of being
an initiative endorsed by the Disability Commission. Until the 2005
gubernatorial campaign the lieutenant governor continued to serve
as the commission’s chair. Many Virginians with disabilities, parents
of children with disabilities and advocates believe this is part of the
reason why so many of its initiatives succeeded.

The new millennium brought continued to show progress
towards equality for Virginians with disabilities. Gov. Mark Warner
appointed a task force to examine ways for Virginia to comply with

See Towards Equality, continued on next page
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the U.S. Supreme Court’s decision in Olmstead v. L.C. (1999),
which established the state’s obligation to provide community-based
services to certain qualified people with disabilities who choose to
live outside of facilities.

Notably, Gov. Warner also issued an apology to the disability
community for the past practice of eugenics during the mid 20"
century. Virginia led the way as one of the first states to issue such
an apology. Gov. Warner also made good on a campaign promise to
make the state’s protection and advocacy agency separate from state
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government. This cleared the way for the agency to fully investigate
possible abuse and neglect of residents living in state facilities.

In the mid to late 2000s, Gov. Tim Kaine’s efforts focused on
improving employment outcomes for Virginians with significant
disabilities. He appointed a special advisor on disability issues in the
workplace to consult with all the interested stakeholders and come
up with strategies to reduce the high unemployment rate among
Virginians with disabilities.

I had the great honor of serving in this role for four years and
I worked with Gov. Kaine on two major initiatives to increase
employment opportunities for Virginians with disabilities. First, Gov.
Kaine signed Executive Directive 8 (Oct. 2007), which ordered all
state agencies including colleges and universities to examine their
hiring and promotion practices. The intent of ED8 was to remove all
barriers that may be preventing the hiring and promoting of qualified
employees with disabilities. Secondly a statewide employment summit
was held towards the end of Gov. Kaine’s administration to bring
together people from vocational rehabilitation, employers, employees
with disabilities, and the economic development community to
come up with a comprehensive plan on innovative ways to increase
employment opportunities for Virginians with disabilities. Today I
am hopeful that the McDonnell Administration will move forward
with the implementation of the plan developed at this summit.

Although Virginians with disabilities have not reached total
equality yet due to the continued lack of services in many areas of
their everyday lives. Much progress has been made in educating
policymakers and legislators about the needs of Virginians with
disabilities. It has increased their understanding about what
services are necessary for us to live and work along side of our
non-disabled peers. And it is this increased awareness over the
past 30 years that has made the Commonwealth a better place for
us all to live and work.

Ed Turner is a nationally known trainer and writer on the use of
self advocacy for people with disabilities. He’s written entering the
workforce and managing workplace support for disabled individuals.
Over the years, he’s advocated for people with disabilities, whether
students in Chesapeake’s school system, or clients when those he
counseled at Norfolk’s center for independent living.

In the past, Ed has served as an assistant administrator of the
Department of Rights of Virginians with Disabilities. From 2006-
2010, he was the Governor’s Special Advisor on Disability Issues in
the Workforce. In September 2010, Gov. McDonnell appointed Ed to
sit on the Virginia Board for People with Disabilities. He continues to
advocate and serve those with disabilities in the Commonwealth.\Y
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Safety is Key to Surfing the Net

By CINDY CHARLTON-MATEJKA

The Community Idea Stations
(CIS) recently received the FBI’s
Director’s Community Leadership
Award for their partnership and the
work they are doing to promote the
FBI-SOS (Safe Online Surfing) Internet
Challenge program in central Virginia
schools. The award was presented “in
recognition of outstanding service to
the local community and of enduring
contributions to the advancement of
justice”.

The CIS/FBI partnership began in
thespringoflastyear. Thiscollaboration
was an appropriate fit since WCVE
Education provides K-12 services for
educators in 44 school divisions (over
450 schools) in the central Virginia
area. The FBI-SOS Internet Challenge
is a FREE educational, online program
that teaches children guidelines for
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Internet safety, including ethics, etiquette
and online safety—especially as it relates to
online dangers and Internet predators. The
FBI-SOS Internet Challenge addresses many
of the federal, state, and local laws related to
school Internet Safety requirements and some
of Virginia’s Computer Technology Standards
of Learning (SOL).

Several schools in our area have signed
on to have students participate in the FBI-
SOS Internet Challenge. One school in our
region, Lakeview Elementary School in
Colonial Heights, was recognized as the
school scoring the highest points to become
the FBI’s 5th grade national winner for the
month of October. As a national winner, the
school was recognized by a visit from the
FBI and members of the Community Idea
Stations—and was awarded the national FBI-
SOS Trophy.

Many schools are taking advantage of this
program to fulfill some of their requirements
to include internet safety in their curriculum.
If educators would like a presentation to learn
more about the FBI-SOS Internet Challenge—
or want to know how they can bring the program
into their schools—please contact the WCVE
Education staff at (804) 560-8133.14
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Meet 2011’s Virginia Sports
Hall of Fame Inductees

The 2011 inductees into Virginia’s Sports Hall of Fame were
recently recognized by both chambers of the General Assembly at
the Capitol. They are:

Jeff Rouse, native of Stafford, VA and 7-time NCAA Champion
at Stanford University; Olympic Gold medalist and World Champion
swimmer.

Bill Littlepage, Bridgewater College alum and the winningest
coach in Virginia AAA High School League history with 775
career wins;

Dr. Jim Jarrett, led Old Dominion athletics in 28 National
Championships and a reclassification to Division I in his 43-year
career as Director of Athletics;

Tiki Barber, 2nd all-time leading rusher in University of
Virginia history and 10 year NFL career with the New York Giants,
scoring 68 touchdowns;

Johnny Newman, the all-time leading scorer for the University
of Richmond and the veteran of a 16-year NBA career with 12,740
career points;

Pernell “Sweet Pea” Whitaker, native of Norfolk, VA and six-
time World Champion boxer with a professional record of 41-3-1
with 17 knock-outs;

Eugene “Pappy” Thompson, native of Bristol, VA, held a 50-
year career as a journalist with the Bristol Herald Courier and 1982
inductee into the Tennessee Sports Hall of Fame.

Hall of Fame President, Eddie Webb, says “The Class of 2011
is an example of the quality of athletes and coaches that are being
produced across the Commonwealth. Each nominee’s resume is
recognized on a national or international level proving the point that
the State of Virginia is one of the leaders in producing this nation’s
top competitors.” |4
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Jane Bowen, 7ax Commissioner

By JOEL DAVIDSON

When Tax Commissioner Janie
Elizabeth Bowen, 56, died unexpectedly at
her home in Richmond on June 15, 2010,
she left behind a legacy of accomplishments
that helped transform the Virginia
Department of Taxation into a modern,
highly efficient agency recognized as one
of the best-managed in state government
and among the top revenue departments in
the nation. Ken Thorson, her predecessor
as the Commonwealth’s top tax official,
called Bowen “a consummate example
of a dedicated, lifetime, exceptionally competent state government
employee who was repeatedly recognized for her vast knowledge of
Virginia’s tax structure, state and local.”

As Tax Commissioner, Bowen embraced new challenges to
find creative ways to do the critical business of the agency that
brings in most of the state’s revenue. She was the driver behind the
department becoming the state government leader in teleworking,
for which she received a national award just days before she died.
As more employees began working from home, saving the agency
money while building morale, she guided the development of an
Intranet to improve internal communications, streamline work flow
and keep employees working from home connected. Bowen also
had the department develop a cross-training program to increase
the knowledge and flexibility of employees. When she died she
had just been elected president of the national Federation of Tax
Administrators. She was president of the Southeastern Association
of Tax Administrators for 2008.

Bowen realized her career-long goal of becoming Tax
Commissioner on May 1, 2006 when Thorson retired. She was
Virginia’s fifth Tax Commissioner in the 80-year history of the
department, and the first woman to hold the top post. Prior to her
appointment she served for four months in the Governor’s cabinet
as Deputy Secretary of Finance. But except for the brief stint at
Finance, she spent her entire career at the Tax Department, beginning
in 1978 as an entry-level tax examiner.

Bowen was born in Charlottesville, Va., on December 8§,
1953, the daughter of Virginia Brown Bowen and the late Howard
Wellman Bowen. Along with her mother, she is survived by her
brother, Arthur N. Bowen III. She graduated number 15 in her
class of 500 from Albemarle High School in 1971. She earned a
bachelor’s degree cum laude in political science at the University
of Georgia and a master’s degree in public administration at the
University of Virginia.

Danny Payne, who directed the agency’s Sales and Use Tax
Division at the time, hired Bowen and worked with her for 24 years.
Between two tours of duty at the Tax Department, Payne served for six
years as Deputy Secretary of Finance. He became Tax Commissioner
for eight years beginning in 1994. “Through the years she was
very inventive, innovative and creative,” said Payne, now Chief
Administrative Officer at the State Corporation Commission. “She
was always very professional and when you had something you had
to get done, she was the go-to person. She also had a natural charisma
and felt very comfortable talking to everyone in the organization and
making them feel important in the jobs they did.”

Bowen was the first analyst in the newly created Tax Policy
Division in 1979 and Payne said one of her gifts was taking complex
tax policies and summarizing them so a lay person could understand.
Mark Haskins, who directs the Policy Development Department,
recalled that Bowen “really blossomed when she was promoted to Tax
Policy. She played a major role in the development of the agency’s
first comprehensive set of tax regulations in 1985.” He noted that for
many years Bowen “was the face of the Tax Department with the
General Assembly, industry groups and taxpayers in general.” She
worked closely with several governors to help implement legislation,
including the massive federal retiree settlement program under
Governor George Allen, car tax relief under Governor Jim Gilmore,
and the major tax reform plan of Governor Mark Warner in 2004.

During her 32 years at the Tax Department, Bowen held the
top position in every area except technology. These jobs included
Director of Tax Policy, Assistant Commissioner of Tax Operations,
Assistant Commissioner of Tax Policy, special assistant to the Tax
Commissioner, and Deputy Commissioner of Administration.

Those who knew Bowen learned she had a clever sense of humor,
loved music and craftwork, liked to have fun at work, and had a
caring heart. When she left the agency to go to Finance, she emailed
employees to say goodbye, crediting them for her promotion: “It is
the results of your work that enabled me to move into a new position,
and I cannot thank you enough.”

But when then-Governor-elect Tim Kaine appointed her to lead
the Tax Department she was thrilled to go “home.”

Governor Bob McDonnell praised her, saying she “leaves behind
a Commonwealth grateful for her service, and friends and family who
will miss her dearly.” |4

Our magazine welcomes submissions for those servants of
the Commonwealth who have recently died. Please e-mail
submissions to editor@capitolsquare.com.
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David Bailey Associates
Welcomes a New Associate

Kim Gray is a committed mother,
civic leader, and dedicated public
servant. For over 15 years she has helped
to shape the lives of children through
her involvement in non-profit and civic
organizations. In 2008, she was elected
to serve on the city’s School Board for
the Second District.

She’s served two of Virginia’s
governors. Both Governor Mark Warner
and Governor Tim Kaine appointed her
to serve in their administration. Most
recently, she worked as a policy assistant in the Virginia Department
of Transportation.

In 2003, Governor Warner appointed Kim to work on his
innovative Partnership for Achieving Successful Schools (PASS).
Through Kim’s efforts of promoting partnerships between the
business and non-profit community the PASS initiative raised
student achievement in some of the lowest performing schools in
the Commonwealth. Gray’s ability to connect in a positive manner
with diverse audiences for causes important to our community is
evident in her involvement with groups ranging from the Historic
Jackson Ward Association and the NAACP to the Parent Teacher
Student Association and the Richmond Crusade for Voters.

Her leadership skills were recognized by her selection and
participation in the 2006 class of Leadership Metro Richmond. In
2009, Style Weekly recognized her as one of the “Top 40 under 40.”
She was also selected to be in the Sorensen Institute for Political
Leadership’s 2010 Political Leaders Program. Kim has received
numerous organizational awards for her service, including being
recognized in 1997 as a United Way Emerging Leader.

A native of Richmond, Kim Gray was educated in Richmond’s
public schools. Gray’s children also attend Richmond public schools.

Sen. Houck Awarded for
Dedication to Education

By CHRISTIAN TILLER

On January 13, the Virginia
Conference of the American
Association  of  University
Professors presented Sen. Edd
Houck (D-Seventeenth) with
the Col. Michael S. Harris
award. The Col. Michael S.
Harris award is given annually
on Virginia Higher Education
Advocacy Day. This award is
given to a government official
who shows outstanding service
in support of higher education.

Atayoung age, Sen. Houck
had a love and drive for education. He attended Wytheville Community
College and received his B.S. in education from Concord College. Sen.
Houck went on to receive his M. Ed. from University of Virginia. Sen.
Houck began his career as a public school middle school science teacher
in Spotsylvania County in 1973. Since then, he has been a guidance
counselor, assistant principal, and director of student services. Now,
he works for the Medicorp also called Mary Washington Healthcare as
their Director of Corporate and Community programs.

In addition to his teaching career, Sen. Houck has been a senator
for the 17th district for about 27 years. Sen. Houck now serves on the
Senate’s Finance, Education and Health, Transportation, Rules, and the
General Laws and Technology committees. He is one of five senators
who serve as a budget conferee.

In addition to the Col. Michael S. Harris Award, Sen. Edd Houck
has also been recently recognized with awards such as Virginia School
Board Association’s Legislator of the Year, University of Virginia’s
Distinguished Public Service Award, and recognized as a Child
Advocate by Virginia PTA and Teacher Association. |4

First Lady of Virginia
Maureen McDonnell
and Mrs. Alicia
Bernal Colgan

pose for a photo

at the launch party

for the Hispanic-
Latino Redbook,
which is David
Bailey Associates’
newest directory
publication.
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Paul Brockwell, Ediror

David Bailey Associates and Virginia Capitol Connections thank Paul Brockwell for his outstanding
work during the 2011 Session. Paul, you did a great job editing this issue of Virginia Capitol Connections
Quarterly Magazine. When we secured Paul’s services we knew that he was accepting a position scheduled
to begin March 1Ist, and now we congratulate Virginia Public Access Project (VPAP) where Paul has
begun a new position.
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ASSOCIATIONS

AARP VIRGINIA
David DeBiasi, Associate State Director-Advocacy—(804) 344-3059

ACE (ALLIANCE FOR CONSTRUCTION EXCELLENCE)
Andy Porter, Chairman—(703) 658-4383

AMERICAN CANCER SOCIETY
Keenan Caldwell, Dir. Government Relations—(804) 527-3726
Ann Vaughan, Grassroots Manager—(804) 527-3714
www.acscan.org/virginia

APARTMENT AND OFFICE BUILDING ASSOCIATION
Brian Gordon—(202) 296-3390

Bon SEcours HEALTH SYSTEM (VIRGINIA)
James W. Dunn—(804) 281-8235

FRATERNAL ORDER OF POLICE, VIRGINIA STATE LODGE
Marty Williams, President—(800) 367-0317

INova HEALTH SYSTEM—(703) 289-2037 * (804) 644-8807 during GA
Donald L. Harris, Vice President, Government Relations

NATIONAL PATIENT ADVOCATE FoUuNDATION—(202) 347-8009
Ashley.Schelske @npaf.org & Donna.Adkins @npaf.org

OUTDOOR ADVERTISING ASSOCIATION OF VIRGINIA
Stephen W. Hughes—(804) 784-0501

PLUMBING AND MECHANICAL PROFESSIONALS OF VIRGINIA
Laurie Crigler, Lobbyist—(540) 948-6230

QUALIFIED GAS CONTRACTORS—PENINSULA-WWW.QGC-VA.ORG
Richard Hibbard, President—(757) 229-8806

QuALIFIED GAS CONTRACTORS—SOUTHSIDE-WWW.QGC-VA.0RG
George Fordyce, VP & Secretary—(757) 436-5490

QUALIFIED GAS CONTRACTORS—SUFFOLK—WWW.QGC-VA.ORG
Ray Cobb, Chair-(757) 539-7484

SoUTHSIDE VIRGINIA VOLUNTEER FIREFIGHTER’S ASSOCIATION
Aubrey W. “Buddy” Hyde, Jr.—(434) 532-5994

SPEECH-LANGUAGE-HEARING ASSOCIATION OF VIRGINIA (SHAYV)
Scott Rankins, President * www.shav.org
Cornelia Long, Vice President of Government Affairs

“TROOPERS ARE FOR YOUR PROTECTION"
Courtesy of the members of the Virginia State Police Association

Vircinia AFL-CIO
Doris Crouse-Mays—(804) 755-8001

VIRGINIA ASSOCIATION FOR MARRIAGE AND FAMILY THERAPY
www.vamft.org

VIRGINIA ASSOCIATION OF MORTGAGE BROKERS
Steve Baugher—(804) 285-7557

VIRGINIA ASSOCIATION OF PuBLIC TELEVISION
James Baum, Chairman—(540) 344-0991

VIRGINIA COALITION OF POLICE AND DEPUTY SHERIFFS
Chip Condon, President—(800) 913-2727

VIRGINIA CREDIT UNION LEAGUE
Richard D. Pillow, CLE, President—(800) 768-3344, x601

VIRGINIA EDUCATION ASSOCIATION
Kitty Boitnott, President * Rob Jones, Government Relations—(804) 648-5801

VIRGINIA FIRE CHIEFS ASSOCIATION
Charles L. Werner, President—(434) 970-3240
VIRGINIA FIRE PREVENTION ASSOCIATION
Frank Teevan, President—(703) 257-8455 « (888) 668-8372

VIRGINIA FIRE SERVICE COUNCIL
Stephen P. Kopczynski, Chairman—(757) 890-3612

VIRGINIA INDEPENDENT AUTOMOBILE DEALERS ASSOCIATION
Lois Keenan, Executive Director » David Boling, Gov. Rel.—(800) 394-1960

VIRGINIA LEAGUE OF CONSERVATION VOTERS
Lisa Guthrie; Executive Director—(804) 225-1902 » www.valcv.org

VIRGINIA MOTORCOACH ASSOCIATION, INC.
Doug Douglas, Government Affairs—(434) 376-1150

VIRGINIA NETWORK OF NONPROFIT ORGANIZATIONS—(804) 565-9871
Deborah Barfield Williamson, Executive Director

VIRGINIA PETROLEUM COUNCIL
Michael D. Ward—(804) 225-8248

VIRGINIA POLICE BENEVOLENT ASSOCIATION, INC.
Jason Knorowski, President—(800) 233-3506, x431

VIRGINIA PROFESSIONAL FIRE FIGHTERS ASSOCIATION
Mike Mohler, President—(703) 591-9271

VIRGINIA PUBLIC MEDIA ASSOCIATION
Curtis Monk, Chairman—(804) 560-8114

VIRGINIA RETAIL FEDERATION
Margaret Ballard—(757) 406-9431, George Peyton—(804) 334-2932

VIRGINIA SHERIFFS’ ASSOCIATION
John W. Jones—(804) 225-7152

VIRGINIA STATE FIREFIGHTERS ASSOCIATION
Ronnie Black, President—(540) 747-5261

EATERIES

CHEZ FOUSHEE
203 North Foushee Street ¢ (804) 648-3225
www.chezfoushee.com

Davip NaPIER’S WHITE HOUSE CATERING
Historic Shockoe Bottom * (804) 644-4411

GranprA Eppie’s ALaBama Riss & BBQ
11129 Three Chopt Road * (804) 270-RIBS

JULEP’S
1719-21 East Franklin Street ¢ (804) 377-3968
www.juleps.net

MERIWETHER’S AT THE ASSEMBLY
(804) 698-7438 « The Capitol * (804) 698-7692, GAB

HoTELS/RESORTS

CoMMONWEALTH PARK SUITES HOTEL AT CAPITOL SQUARE
(804) 343.7300 *» 901 Bank Street, Richmond

DouBLETREE HOTEL RicHMOND DOWNTOWN
(804) 644-9871 » 301 West Franklin Street, Richmond

HAMPTON-INN RICHMOND AIRPORT
(804) 226-1888 * 421 International Center Drive, Sandston

HiLroN GARDEN INN RICHMOND DOWNTOWN
(804) 344-4300 « 501 East Broad Street, Richmond

OMNI Ricimonp HOTEL
(804) 344-7000 * 100 South 12th Street, Richmond

RicHMOND MARRIOTT-DOWNTOWN (newly renovated)
(804) 643-3400 » 500 East Broad Street, Richmond

THE BERKELEY HOTEL (Per diem rates offered, restrictions apply)
(804) 780-1300 » 1200 East Cary Street, Richmond

WESTIN RICHMOND
(804) 282-8444 « 6631 West Broad Street, Richmond

PARKING

PARKWAY PARKING OF VIRGINIA

Daily or monthly available « (804) 339-3233

706 E. Leigh Street—enter from 8th, 7th or Jackson
Paul Daley, City Manager ¢ daleypsu@msn.com

SERVICES

CONNIE’S SHOE REPAIR
110 N. 8th Street * 804-648-8896

P.O.Box 1178
Richmond, VA 23218

PARKWAY

Parking Management
Real Estate Development

700 East Leigh Street

$4 per day or $60 per month Tel: 804.339.3233

pdaley @ parkwaycorp.com
www.parkwaycorp.com

Paul Daley
Facility Manager
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